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Stepnout Performing Arts - 2023 Terms & Conditions

PLEASE ENSURE THAT  YOU CAREFULLY READ ALL THAT IS COVERED IN THIS AGREEMENT:

1. Media Policy - Please contact the office in writing to opt-out. Refer to the Website for more detail.
2. Terms & Conditions - Please contact the office immediately with any concerns.
3. Electronic enrolment must be completed prior to any child being enrolled at the studio, no siblings or

friends may join.
4. It is understood and agreed that all students take classes at their own risk and no liability under any

circumstances shall be undertaken by the proprietors for injury, sickness or loss of personal effects or
clothing.

5. Once enrolled you agree to keep fees up to date and paid by the invoice date.  The studio reserves the
right to refuse entry to students with outstanding balances.

6. By completing enrolment you are agreeing to a full calendar year (rolled over between terms)  Students
may opt-out between terms if a minimum of one week’s written notice is provided prior to the term
commencing. Failure to do so will result in the student being liable for the following terms fees.
Mid-term withdrawals still incur the full term fee.

7. Term fees and performance packs are non-refundable and must be paid by the due date of your invoice
date.

8. All invoices and notices get emailed so please don’t forget to update emails or advise the studio if you
don’t have one to ensure you don’t miss any information.

9. Discounted fees are not provided for public holidays, extended holidays or missed classes unless
granted under special circumstances by Stepnout.

10. We offer makeup classes if you have to self-quarantine (a certificate required) if there is class space
available

Type of Absence Details Reasoning

Holiday Up to 4 weeks per Calendar Year. Can be
taken individually or consecutively.

Will hold enrolment when
families choose to have a break
for personal reasons

Medical
Certificate

Unlimited must provide a medical certificate.
Credits will be applied for these absences.

Will ensure enrolment is held for
long and short term illnesses.
Will ensure the health of all
dancers

Medical Absence 4 per calendar year, prior notice required. If
requested, a link to a class that can be
undertaken at home will be supplied

Will ensure enrolment is held.
Will ensure the health of all
dancers

Covid / Covid
Testing

Tested positive and Isolating or Awaiting test
results

Will hold enrolment and makeup
classes will be given once a
negative result has been shown

11. If you take up the option of a 3 Class Pass, payment must be made upon your first class and the offer
is only valid for 3 consecutive weeks.

12. Costs of Recovery - The debtor/s shall pay for all costs actually incurred by Stepnout Performing Arts in
the recovery of any monies owed under this Agreement including recovery agent costs, repossession
costs, location search costs, process server costs and solicitor costs on a solicitor/client basis.
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13. In the event of a medical emergency, and where a parent cannot be contacted, I authorise Stepnout to
seek medical advice for my child at a hospital.

14. All rehearsals must be attended by pupils and helpers or they will be unable to perform in concerts and
performances when required.

15. Dress code must be observed at all times, otherwise, students will be asked to sit and watch the class.
16. Parents and siblings are not permitted in any dance class unless prior arrangement has been made

with the studio. There is no access to the waiting room and no entry to parents, this will be student-only
access unless prior arrangements have been made with the studio.

17. Delightful Tots and Kinder Kids classes will be an exception to this rule, where 1 parent will be allowed
per child if the child requires settling.

18. Students must be accompanied by an adult to the front gate for drop off and pick up if they are
preschoolers/primary school age. Any students at secondary school can wait at the gate and enter
without parents once the teacher opens the gate.

19. Everyone must follow our entry and exit rules.
20. There will be no alcohol at the studio or performances.
21. There will be no chewing gum or food allowed in studio’s unless your child is participating in multiple

classes and needs a snack. (Please ensure this is a positive, healthy option that does not require
heating or refrigeration)

22. Any costumes misplaced or damaged will incur a fee.
23. No cameras or videos allowed unless consent from the teacher and other parents is given in class.
24. The studio has CCTV video footage. The footage is only used at the studio and not for public viewing

outside those areas. Video footage needed if an incident occurs will be kept for legal reasons by the
studio.

25. I acknowledge and give the studio permission that the students enrolled may be filmed in class for
practice, filmed at performances/workshops and rehearsals.

26. I agree that images may be used for promotional material including an official website, Facebook,
Instagram and Youtube for Stepnout and advertising material such as brochures/Flyers.

27. Sometimes the dances will be put onto Youtube for parents to view and especially for children to
practice.

28. I agree to update the studio in writing or by email to confirm any changes in contact details to ensure if
needed we can contact you at all times in case of an emergency.

29. While every effort will be made to ensure a consistent timetable, occasionally classes may need to be
cancelled or rescheduled to meet government regulations in our current climate.

30. Limited parking is available. Please do not park in other factory car parks. You can always park on the
street and walk into the factory block.  Please just be mindful of our neighbours as they need their car
parks for their clients also. Please under no circumstances block the driveway or sit near the roller door
to do a quick drop off.

31. Due to the privacy act, there will be no talking about anyone's child during class or at any other time.
This is extremely important and if not adhered to the person will be asked to leave the studio.

32. If you have a problem the staff are only too happy to help sort it out. Please under no circumstances
gripe about it behind our backs as we are approachable and would love to hear any concerns you may
have.
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